SCOR 4060 Z
BATTERY LOW CHARGED ON NEW BIKES
There is a reported issue, that some SCOR 4060 Z have been shipped with battery deep discharged
and it takes hours of charging before the control lamp starts to blink. Initial charging of the bike takes
significantly longer than expected.
We have been investigating on this subject and here is the explanation and instruction for
troubleshooting.
General Information
•

•

•

•

The Darfon batteries are shipped with a SOC (state of charge) of approx. 30%. This can’t be
changed since it is a safety related topic and also part of the UL certification of the battery
(dangerous goods). That is why we also should not instruct our assembly factory to charge the
battery before shipment.
Shutdown mode: If charging and discharging or communication stops for more than 5 seconds, the
battery will enter shutdown mode. After pressing the battery LED button or the on / off button on
the bike or charging, the communication is starting and will wake up the battery.
Built-in battery of Shimano display: Normally the built-in battery of the display is charged while the
system is running. But the SOC can be low because of long-term storage. Then the battery of the
display can also be charged during the charging of the main battery while it is mounted on the bike.
The charging of the battery of the display takes maximum 2 hours.
Please find attached the user manual for the battery. This manual is shipped with the bike. It is
important to follow the steps described under method of charge à 1. Insert the battery charger
power plug into the outlet. 2. Insert the charging plug into the charging port on the frame.

Troubleshooting
1)
2)
3)
4)
5)

Press LED button on the battery before connecting the charger to the bike.
Press on / off button on the bike before connecting the charger to the bike.
Connect the charger to the bike, following the instructions in the user manual.
Check whether cables (battery charger power plug and charging plug) are correctly plugged in
When it does not start to charge: Charge the battery outside of the bike. Press LED button on
battery before charging.
6) When it does not start to charge (outside of the bike): Claim the battery and / or the charger.
7) When it does start to charge (outside of the bike): Charge also the built-in battery of the Shimano
display by connecting it to a computer and running E-tube.
If the problem persists and cannot be solved with following these steps, a warranty claim should be
recorded.

